Privacy Policy

www.solmate.world

At SOLMATE, a service of CryptoFund OÜ, your data is managed securely and held in the strictest
confidentiality. SOLMATE takes great care to ensure that all legal requirements are fulfilled in accordance with
the provisions of the EU and federal law on data protection.
1.

How your data is handled

Based on your personal details, SOLMATE has access to various pieces of information about you
personally or your company.
In particular, this pertains to:
Login (username, password)
Customer information (last name, first name, address, date of birth, in some cases occupation)
Contract information (start and end dates of the contract, plan or subscription, products and services)
Means of contacting you (telephone, e-mail, SMS)
Interests and preferences (personalization, needs, lifestyle)
Payment information (bank details)
2.

Statistical surveys

The institutes commissioned by SOLMATE to conduct customer surveys and market research are subject to
the obligation of confidentiality and provide their results to SOLMATE in an anonymized form that does not
allow individual customers to be identified.
3.

How your data is used

SOLMATE uses your data and personal details for the following purposes:
Delivery of subscribed services
Delivery of marketing information
Processing of orders and rendering of services
Processing of reports and statistics
4.

Cooperation with third parties

If and when cooperating with third parties, SOLMATE will disclose the personal details of its customers
(particularly their credit rating) only to the extent permitted by the Terms and Conditions.
5.

Data storage

You may modify your personal data at any time on the relevant websites (in the personalized section).
6.

Technical information

SOLMATE uses cookies. However, you can also access most of the platform's functions without accepting
cookies.
Cookie technology is used
a) to recognize recurring users for statistical reasons
b) to enable the automatic login of registered users, provided the user has expressly asked for this during
registration SOLMATE also uses log files to analyze user behavior.
The SOLMATE website may contain links to other pages. SOLMATE accepts no liability for the privacy and
security policies of these websites.

7.

Data security

Data protection is a high priority at SOLMATE. SOLMATE takes the necessary technical precautions to ensure
the secure transmission and storage of your data. Where necessary, SOLMATE uses conventional coding
technologies (e.g. SSL) to increase data security on the website.
8.

Online advertisement

For pop-up advertisements on our site, such as promotional banners, buttons, pop-up windows etc.,
SOLMATE does not gather any personal information such as name, address, phone number or e-mail
address. Formatting elements (callback buttons, forms, etc.) used to contact you directly represent an
exception to this.
Any use made of anonymous user data such as the operating system, type of browser and details about the
extent to which the user responded to the advertisement (by clicking on it), is merely temporary. The
anonymized data is used solely to ensure that the advertisement is targeted.
9.

Google Analytics

This website uses Google Analytics, a web analytics service provided by Google, Inc. (“Google”). Google
Analytics uses “cookies”, which are text files placed on your computer, to help the website analyze how users
use the site. The information generated by the cookie about your use of the website (including your IP
address) will be transmitted to and stored by Google on servers in the United States. Google will use this
information for the purpose of evaluating your use of the website, compiling reports on website activity for
website operators and providing other services relating to website activity and internet usage. Google may
also transfer this information to third parties where required to do so by law, or where such third parties
process the information on Google's behalf. Google will not associate your IP address with any other data
held by Google. You may refuse the use of cookies by selecting the appropriate settings on your browser,
however please note that if you do this you may not be able to use the full functionality of this website. By
using this website, you consent to the processing of data about you by Google in the manner and for the
purposes set out above.
10. Direct marketing
SOLMATE uses e-mail and direct marketing media to inform you about new products and to present you with
new offers (e.g. new services or content) that might be of interest to you.
You have the opportunity to opt out of this communication each time you receive the newsletter by clicking
on the "Unsubscribe from newsletter".
11. Changes to this policy
SOLMATE reserves the right to amend the privacy policy at any time, provided it is permitted by law and
complies with the General Terms and Conditions. However, SOLMATE agrees to immediately publicize
changes to its website.

However, if you prefer that your data not be used for marketing purposes, please send written notification
bearing yourcustomer number to:

SOLMATE
CryptoFund OÜ
Peterburi tee 47, Lasnamäe Linnaosa
Tallinn, Harju Maakond, 11415
Estonia

